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Description

Direct Inward Dialing (DID) service is an inward only, trunk side service that enables customers to Have fewer DID trunks/NARs than telephone numbers, while bypassing the PBX attendant. 

With Non-DID PBX Service, inward or combination trunks originate in the central office and terminate in the customer's PBX common equipment. The PBX equipment generally switches each call to the PBX attendant, who screens the call and transfers it to the desired station. 

With DID service, each PBX station to be dialed directly is assigned a seven digit exchange telephone number. When one of these DID numbers is dialed directly, the central office equipment: 

· Determines the signaling needed by the PBX 

· Determines the number of digits to send 

· Determines the trunks/NARs for sending the message 

· Routes the incoming call to an inward trunk 

· Passes dialed digit information to the customer's PBX so that the PBX may route the call directly to the desired station 

There are three major components of DID service: 

· DID numbers 

· DID trunks or NARs 

· DID terminations 

Restrictions 

DID numbers are secured in blocks of numbers (NDZ/ND4). Most commonly, DID is offered in blocks of 20 numbers. So, whether a customer wants 3 DID numbers or 10 DID numbers, the customer pays for a block of 20 numbers. [AL, KY, LA, TN, MS ] 

· A customer who anticipates growth may also reserve blocks of DID numbers (NDV). If the customer's working DID numbers range from 6500 to 6559, for example, the customer may wish to reserve two more blocks of 20 numbers, 6560 to 6599, so that their DID numbers may remain consecutive as the business grows. State tariffs vary so refer to them for rules and billing for reserved numbers. 

